How the Community Palliative Care
service works with other health care
professionals
We will be able to care for you during the last
few months of your life and, if you wish, enable
you to stay at home wherever possible.
If your condition improves or remains stable we
will reassess your care and we may refer your
care back to your GP and district nurse until the
time our service is more appropriate.
We work very closely with the GPs, District
Nurses and other people who may be involved
in looking after you.

Improving the Palliative Care service
We endeavour to constantly improve our
service. We value feedback from patients and
carers via the Patient Satisfaction Surveys
which are sent to all users of the Community
Palliative Care Service.

Who should I contact if I am not happy
with the care I am receiving?
We will make every effort to meet your needs.
However, if you should ever feel you have any
reason to complain, please tell us and we will
do our best to address your concerns.

Contacting the Community Palliative Care
Service
For patients living in Bournemouth
c/o Moordown Medical Centre
2a Redhill Crescent
Moordown
Bournemouth
BH9 2XF
Tel: 01202 526501
For patients living in Poole
c/o Forest Holme
5 Seldown Road
Poole
BH15 1TS
Tel: 01202 263060

Information for Patients
and Carers

Messages can be left on the answer phone and will
be responded to between 8.30am and 6pm Monday
to Friday and between 10am and 6pm during
weekends and Bank Holidays. During these hours
we aim to respond within 4 hours of your call.
If you need an evening District Nurse or night nursing service outside of these hours please telephone:
07789 271903
If you need a GP out of hours please telephone:
111.
Monday— Friday 6pm — 7am,
Saturday, Sunday and Bank Holidays 24 hours.
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You can also contact the Patient Advice and
Liaison Service (PALS) for independent advice
and help on 0800 587 4997
email: PALS@dhuft.nhs.uk
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What is Palliative Care?




Palliative Care focuses on Symptom
Management and quality of life. By
providing a high standard of care and
support, we aim to improve your quality of
life and enable you to stay at home with
your family at the end of your life.
The care given may include medical and
nursing care, Occupational Therapy
support and personal care for patients
during the final stages of a life limiting
illness.

How can the Community Palliative Care
Service support you?


Improving your quality of life.



Delivering nursing care to you at home.



Helping you to remain as independent
as possible.



Providing information to you about your
illness and treatment and helping
alleviate any anxieties you may have.



Administering drugs prescribed to
manage pain relief and other symptoms
such as shortness of breath, nausea,
vomiting and constipation.



Helping you with personal care or any
other practical support to make you
more comfortable.



Providing basic advice when applying for
benefits and grants.



Depending on circumstances, the
service may be able to offer a two hour
respite sitting service, depending on the
individual situation.



Treating you and your family members
as individuals, with dignity and respect.



Providing bereavement support
telephone calls for your family.

The Community Palliative Care Service


The service is available to patients over
the age of 18 who have a life limiting
illness and are registered with GP
practices within Bournemouth and Poole.



The Community Palliative Care Service is
led by experienced nurses and a range of
other health professionals who will work
together to support you in your end of life
care.





We work closely with your Nurses, General
Practitioners with special interest in end of
life care and Specialist Palliative Care
professionals, as appropriate.
The service if fully funded by the NHS and
is therefore free of charge to people
eligible for NHS treatment.

